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11" April 2011
Dear Colleague,
Re: Shipping Costs

Please note that when you submit samples to the Reference Laboratories at IAH-Pirbright for
diagnostic testing each Reference Laboratory will test up to 50 samples per country per year free of
charge, however you are reminded that the cost of shipping the samples is your responsibility and
cannot be covered by the Reference Laboratories. This includes the cost of clearing samples
through UK customs and their onward transit to IAH Pirbright. Wherever possible we will keep this
cost to a minimum by using our drivers, although on some occasions it will be necessary to use
couriers. Please be aware that IAH will forward any costs incurred on to you in a formal invoice.

If you have any queries or would like estimated costs please contact Elizabeth Wilson at
elizabeth.wilson@bbsrc.rc.uk.

Yours faithfully,

Dr. Chris Oura Dr. Jef Hammond
Head: Non-Vesicular Reference Laboratory Head: Vesicular Reference Laboratory
IAH Pirbright IAH Pirbright
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